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(English) EOPE OU Marketing Communications and
Cookie Preferences

Marketing Emails
1. Introduction to Marketing Communications

Purpose: Users opting into marketing emails agree to receive communications that
enhance their experience and knowledge of EOPE's offerings. These emails aim to keep
them informed about relevant training opportunities and platform developments that
can benefit their professional or organizational goals.

Value Proposition: Emphasize that the emails are designed not only to promote EOPE's
products but also to deliver value through educational content, industry news, and
insights that support effective learning and development strategies within organizations.

2. Content of Emails

Course Updates: Provide updates on new and updated courses available on EOPE’s
LMS that are relevant to the user’s industry or organizational role. Highlight how these
courses can help in achieving compliance, skill enhancement, or professional
development goals.

Feature Announcements: Announce new features or enhancements to the EOPE
platform that improve usability, accessibility, or introduce innovative ways to engage
with training content.

Exclusive Offers and Promotions: Inform users about special promotions, discounted
pricing, or early access to new services that can provide cost-effective solutions for their
training needs.

Educational Resources: Include tips, best practices, case studies, and thought
leadership articles that can help users better understand the impact of effective training
and development and how to leverage EOPE’s LMS to achieve these outcomes.

3. Frequency of Communication

Scheduled Communications: Clarify that marketing emails are typically senton a
monthly basis to ensure that users are kept up-to-date without overwhelming their
inbox.

Event-Driven Communications: Mention that additional emails may be sent to
highlight significant updates or time-sensitive offers that are important for users to act
on, such as registration deadlines for webinars or live training sessions.

User Preferences: Note that the frequency of emails can also be adjusted based on
user preferences, allowing users to opt-in for more frequent updates if they wish.

4. User Control and Consent

Consent Flexibility: Users have full autonomy over their subscription to marketing
emails. They are provided with clear information on the type of content they will receive
and are given the straightforward option to optin.

Easy Opt-Out Mechanism: To unsubscribe from marketing emails, users should send
an email to info@eope.ee stating their request to opt out. This method ensures a direct
and secure process for users wishing to cease communications.

Consent Management: Users can manage their email preferences through their
account settings on the EOPE platform. This allows users to tailor the types of emails



they receive, selecting from categories such as course updates, promotional offers, or
industry insights.

5. Data Usage and Privacy

Confidential Handling of Information: EOPE is committed to protecting the privacy and
security of our users' personal information. All personal information collected for
marketing purposes, such as email addresses and user preferences, is handled with the
utmost care and is stored on secure servers.

Purpose-Specific Usage: Personal data collected from users who opt into marketing
emails is used exclusively for the purpose of sending the subscribed content. This
includes updates about new courses, promotions, and relevant news related to the LMS
and professional development opportunities. The information is not used for any other
purposes unless additional explicit consent is obtained.

No Third-Party Sharing: EOPE does not sell or rent user information to third parties. Any
sharing of user data is strictly limited to partners who assist in delivering the marketing
emails, such as email service providers. These partners are bound by strict data
processing agreements that guarantee the confidentiality and integrity of the data,
ensuring they adhere to the same standards of data protection as EOPE.

Compliance with Data Protection Laws: EOPE adheres to the General Data Protection
Regulation (GDPR) along with other relevant data protection laws. We ensure that all
user data is processed in a lawful, fair, and transparent manner. Users have the right to
access, correct, delete, or restrict processing of their personal data at any time.

Data Security Measures: We implement robust security measures to prevent
unauthorized access, alteration, disclosure, or destruction of your personal information.
These measures include encryption, firewalls, and secure server facilities. Regular
audits and reviews of our data protection policies and procedures are conducted to
ensure they are effective and compliant with current regulations.

User Rights: Users have the right to request access to the personal information that
EOPE holds about them, to request corrections to any inaccuracies, to request the
deletion of their data, and to object to certain types of processing. Instructions on how
to exercise these rights are clearly provided on the EOPE platform and in all
communications.

Customized Cookies
1. Purpose and Use of Customized Cookies

Enhancing User Experience: Customized cookies are used to remember user
preferences, such as login information, language settings, and menu preferences, which
help streamline the user experience on the EOPE platform.

Site Optimization: Cookies help track how users navigate through the EOPE LMS,
identifying popular pages and potential pain points. This data is used to improve the
functionality and responsiveness of the site.

Personalization of Content: Cookies enable EOPE to deliver more relevant content to
users, such as showing training courses tailored to a user’s role or interests based on
their previous interactions with the platform.

Analytics and Performance: We use cookies to gather data about traffic to our site and
how users interact with our services. This includes monitoring the effectiveness of our
marketing campaigns and optimizing our content for better engagement and learning
outcomes.

2. User Benefits

Seamless Experience: By accepting cookies, users enjoy a more seamless browsing
experience, with faster load times and customized content that aligns with their specific
needs and preferences.

Relevant Advertising: Cookies facilitate the display of advertisements that are relevant
to the user’s interests, enhancing the chances of discovering useful products or services
without intrusive or irrelevant ads.



3.

e Improved Service Delivery: Continuous improvements in content delivery and platform
performance are supported by insights gained from cookie data, ensuring that the
platform evolves to meet user expectations and industry standards.

Control and Customization

e Managing Preferences: Users can control their cookie settings directly through their
web browser, allowing them to accept, decline, or delete cookies according to their
preferences. Instructions on how to modify browser settings are provided on the EOPE
website.

e Cookie Settings Panel: EOPE offers a cookie settings panel accessible from the
website footer, where users can specifically choose which types of cookies they allow,
such as strictly necessary, performance, analytics, or targeting cookies.

e Transparency and Access: Users are always informed about the type of cookies being
placed and have easy access to their current cookie settings, ensuring that consent is
fully informed and easily reversible.

4. Privacy Assurance

e Data Security: EOPE adheres to stringent data security practices to protect cookie-
collected information from unauthorized access or misuse. This includes using
encryption and secure server environments.

e Confidentiality Commitment: Information collected through cookies is treated
confidentially and is not shared with third parties for their marketing purposes without
user consent.

e Compliance with Privacy Laws: EOPE’s cookie practices comply with GDPR and other
relevant privacy regulations, ensuring that users' rights and data are respected at all
times.

(Eesti keel) EOPE OU Turunduskommunikatsioonid ja
kUpsiste eelistused

Turundusmeilid

1.

Turunduskommunikatsioonide tutvustus

e Eesmark: Kasutajad, kes ndustuvad turundusmeilidega, saavad teavet, mis taiustab nende
kogemust ja teadmisi EOPE teenuste kohta. Need e-kirjad hoiavad neid kursis asjakohaste
koolitusvbimaluste ja platvormi uuendustega, mis voivad aidata kaasa nende professionaalsete
vOi organisatsiooniliste eesmarkide saavutamisele.

e VVaartuspakkumine: Rohutatakse, et e-kirjad ei keskendu ainult EOPE toodete reklaamimisele,
vaid pakuvad ka vaartust haridusliku sisu, to6stusuudiste ja arusaamade kaudu, mis toetavad
tohusaid 6ppimise ja arendamise strateegiaid organisatsioonides.

E-kirjade sisu

e Kursuste uuendused: Teavitatakse uutest ja uuendatud kursustest, mis on saadaval EOPE
LMS-is ning on seotud kasutaja valdkonna vdi organisatsioonilise rolliga. Tuuakse esile, kuidas
need kursused aitavad kaasa nduetele vastavuse, oskuste arendamise voi professionaalse
arengu eesmarkide saavutamisele.

¢ Funktsioonide uuendused: Teavitatakse EOPE platvormi uutest funktsioonidest voi
taiustustest, mis parandavad kasutusmugavust ja ligipaasetavust voi toovad kaasa
innovatiivseid viise koolitussisu kasutamiseks.

¢ Eksklusiivsed pakkumised ja soodustused: Kasutajatele antakse teada erilistest
kampaaniatest, soodushindadest voi varajasest juurdepaasust uutele teenustele, mis pakuvad
kulutdhusaid lahendusi nende koolitusvajadustele.

¢ Hariduslikud ressursid: E-kirjad sisaldavad napunaiteid, parimaid tavasid, juhtumiuuringuid ja
artikleid, mis aitavad kasutajatel paremini mdista tohusa koolituse ja arengu moju ning kuidas
EOPE LMS-i kasutada nende tulemuste saavutamiseks.

Kommunikatsiooni sagedus

¢ Planeeritud teavitused: Selgitatakse, et turundusmeile saadetakse tavaliselt kord kuus, et



hoida kasutajaid kursis ilma nende postkasti lile koormamata.

e Sindmustepodhised teavitused: Margitakse, et lisaks voib saata e-kirju oluliste uuenduste voi
ajalise tdhtsusega pakkumiste kohta, mille puhul on oluline kiire reageerimine, naiteks
registreerimise tdhtajad veebiseminaridele voi koolitustele.

* Kasutajate eelistused: Sagedust saab kohandada vastavalt kasutaja eelistustele, lubades neil
soovi korral tellida sagedasemaid uuendusi.

Kasutaja kontroll ja ndusolek

¢ Paindlik ndusolek: Kasutajatel on taielik autonoomia turundusmeilide tellimuste osas. Neile
antakse selge teave saadetava sisu kohta ning neil on lihtne vbimalus ndusolek anda.

e Lihtne loobumismehhanism: Turundusmeilidest loobumiseks peavad kasutajad saatma e-kirja
aadressile info@eope.ee, valjendades soovi ldpetada suhtlus. See meetod tagab kasutajatele
turvalise ja otsese protsessi.

¢ Nousoleku haldamine: Kasutajad saavad oma e-posti eelistusi hallata oma konto seadete
kaudu EOPE platvormil, kohandades saadavate e-kirjade tulipe, valides naiteks kursuste
uuendused, sooduspakkumised voi téostusuudised.

Andmete kasutamine ja privaatsus

¢ Konfidentsiaalne andmete kaitlemine: EOPE on plhendunud kasutajate isikuandmete
privaatsuse ja turvalisuse kaitsmisele. Kéiki turunduslikel eesmarkidel kogutud isikuandmeid,
nagu e-posti aadressid ja kasutaja eelistused, kasitletakse hoolikalt ja hoitakse turvalistel
serveritel.

¢ Eesmargipdhine kasutamine: Kasutajate poolt turundusmeilide tellimiseks antud isikuandmeid
kasutatakse ainult tellitud sisu saatmiseks, sealhulgas uute kursuste, kampaaniate ja LMS-iga
seotud uudiste kohta teavitamiseks. Andmeid ei kasutata muul eesmargil ilma taiendava
nousolekuta.

¢ Kolmandatele osapooltele mitte edastamine: EOPE ei mul ega rendi kasutajate teavet
kolmandatele osapooltele. Kasutajate andmete jagamine on rangelt piiratud partneritega, kes
abistavad turundusmeilide saatmisel, naiteks e-posti teenusepakkujatega. Need partnerid on
seotud rangete andmetootluslepingutega, mis tagavad andmete konfidentsiaalsuse ja
terviklikkuse ning kohustuvad jargima samavaarseid andmekaitsenéudeid nagu EOPE.

¢ Vastavus andmekaitseseadustele: EOPE jargib Uldist andmekaitsemaarust (GDPR) ja muid
asjakohaseid andmekaitseseadusi. Kogu kasutajaandmete t66tlemine toimub seaduslikult,
oiglaselt ja labipaistvalt. Kasutajatel on digus igal ajal oma isikuandmeid vaadata, parandada,
kustutada voi piirata nende tootlemist.

* Andmete turvalisuse meetmed: Me rakendame tugevaid turvameetmeid, et takistada
volitamata juurdepaasu, andmete muutmist, avalikustamist voi havitamist. Need meetmed
hélmavad krlpteerimist, tulemulre ja turvalisi serverite infrastruktuure. Meie
andmekaitsepoliitika ja -protseduuride regulaarset auditeerimist ja Ulevaatamist tehakse, et
tagada nende tohusus ja vastavus kehtivatele 6igusnormidele.

¢ Kasutajate digused: Kasutajatel on digus taotleda juurdepaasu oma isikuandmetele, mida
EOPE nende kohta omab, paluda parandusi ebatapsuste korral, taotleda oma andmete
kustutamist ja esitada vastuvaiteid teatud to6tlemisviiside suhtes. Juhised nende diguste
kasutamiseks on selgelt esitatud EOPE platvormil ja kdigis suhtluskanalites.

Kohandatud kipsised

1.

Kohandatud ktipsiste eesmark ja kasutus

¢ Kasutajakogemuse parandamine: Kohandatud kupsiseid kasutatakse kasutaja eelistuste,
naiteks sisselogimisandmete, keelesatete ja menuleelistuste meelespidamiseks, mis aitavad
kasutajakogemust EOPE platvormil sujuvamaks muuta.

¢ Saiditdhusus: Klipsised aitavad jalgida, kuidas kasutajad EOPE LMS-i kasutavad, tuvastades
populaarsed lehed ja voimalikud probleemikohad. Seda teavet kasutatakse saidi
funktsionaalsuse ja reageerimisvoime parandamiseks.

¢ Sisu personaliseerimine: Klipsised voimaldavad EOPE-| pakkuda kasutajatele asjakohasemat
sisu, naiteks kuvada koolitusi, mis sobivad kasutaja rolli vdi huvidega, lahtudes nende
varasematest platvormiga tehtud toimingutest.

¢ Analudtika ja joudlus: Me kasutame kupsiseid, et koguda andmeid liikluse kohta meie saidile ja
kasutajate suhtluse kohta meie teenustega. See hélmab turunduskampaaniate tdhususe
jalgimist ja sisu optimeerimist parema kaasatuse ja opitulemuste saavutamiseks.



Kasutajate eelised

¢ Sujuv kogemus: Klipsiste aktsepteerimisega saavad kasutajad nautida sujuvamat
sirvimiskogemust, kiirem laadimisaeg ja kohandatud sisu, mis vastab nende spetsiifilistele
vajadustele ja eelistustele.

¢ Asjakohane reklaam: Klipsised hdlbustavad reklaamide kuvamist, mis on seotud kasutaja
huvidega, suurendades kasulike toodete voi teenuste leidmise tdendosust ilma pealettkkivate
voi ebaoluliste reklaamideta.

¢ Paranenud teenuste pakkumine: Klipsistest saadud teabe abil pidevalt taiustatakse sisu ja
platvormi joudlust, tagades, et platvorm areneb vastavalt kasutajate ootustele ja toostuse
standarditele.

Kontroll ja kohandamine

¢ Eelistuste haldamine: Kasutajad saavad hallata oma klpsiste eelistusi otse oma
veebibrauseris, lubades neil klipsiseid vastavalt soovile aktsepteerida, keelduda voi kustutada.
Juhised brauseri satete muutmiseks on esitatud EOPE veebisaidil.

¢ Kiipsiste satete paneel: EOPE pakub veebisaidi jaluses ligipdasetavat klpsiste satete paneeli,
kus kasutajad saavad valida, milliseid kupsiste tilpe nad lubavad, naiteks ainult vajalikud,
joudlus-, anallutilised voi suunatud kipsised.

¢ Labipaistvus ja ligipaas: Kasutajatele antakse alati teavet paigaldatavate kupsiste kohta ning
neil on lihtne ligipaas oma praegustele klipsistesatetele, tagades, et ndusolek on taielikult
teadlik ja hdlpsasti tihistatav.

Privaatsuse tagamine

¢ Andmete turvalisus: EOPE jargib rangeid andmeturbe tavasid, et kaitsta kupsiste kaudu
kogutud teavet volitamata juurdepaasu voi vaarkasutuse eest. See holmab kripteerimist ja
turvaliste serverikeskkondade kasutamist.

¢ Konfidentsiaalsuse kohustus: Kupsiste kaudu kogutud teavet kasitletakse konfidentsiaalselt
ning seda ei jagata kolmandate osapooltega nende turunduslikel eesmarkidel ilma kasutaja
nousolekuta.

¢ Vastavus privaatsusseadustele: EOPE kupsistega seotud tavad vastavad GDPR-ile ja muudele
asjakohastele privaatsusregulatsioonidele, tagades, et kasutajate digused ja andmed on alati
kaitstud.



